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The Alamo Service Connection isThe Alamo Service Connection is
the Aging and Disability Resourcethe Aging and Disability Resource

Center for Bexar County.Center for Bexar County.



Partners



ASC Steering ASC Steering 
CommitteeCommittee

• Lonna Ayres, Texas Interpreters
• Colleen Phillips, Adult Protective 

Services
• Vince Boyd, SA Lighthouse for the 

Blind
• Linda Ponce, Center for Health Care 

Services
• Dr. Paul Furukawa, CAMP 
• Eva Trevino-Aranda, WellMed 

Medical Management
• George “Lynn” Britton, Jr., Joint 

Commission on Elderly Affairs
• Tom McGuire, Kronkosky Foundation
• Mary Ann Stumberg, Joint 

Commission on Elderly Affairs 

• Anthia Murray, The University of 
Texas Health Science Center

• Melissa Rasco, Calab Inc.
• David Salinas, SER Jobs for Progress 

Inc., Workforce Solutions-Alamo
• Steve Saldana, Catholic Charities
• Ernesto Sanchez, Advocacy Inc.
• Sterling Neuman, Bexar Senior 

Advisory Committee
• George Walton, Bexar Senior 

Advisory Committee
• Suzanne Huber, Morningside 

Ministries
• Jennifer Velasquez, Workforce 

Solutions-Alamo



MissionMission
Easy, friendly, helpful Easy, friendly, helpful 

access to services for older access to services for older 
adults, people with adults, people with 

disabilities and their disabilities and their 
families in Bexar County.families in Bexar County.



VisionVision
An informed community that An informed community that 

promotes personal choice and is promotes personal choice and is 
connected to longconnected to long--term services and term services and 

supports.supports.



GoalsGoals
Minimize service fragmentationMinimize service fragmentation
Reduce duplicative paperwork andReduce duplicative paperwork and
proceduresprocedures
Enhance individual choicesEnhance individual choices
Support informed decisionSupport informed decision--makingmaking



Objectives

Establish a single point to obtain information, access 
services 

1 website  - www.alamoserviceconnection.org

1 telephone number - (210) 477-3275

Community Partnership/Network

One-on-one assistance in locating long-term services 
and supports.  No need to miss work to find services 
for love ones.



ASC Services = ASC Services = 
AccessAccess

ASC Call Center ASC Call Center –– Personalized easy, friendly, Personalized easy, friendly, 
helpful assistance.helpful assistance.
Benefits Counseling Benefits Counseling –– Public Benefits.Public Benefits.
System Navigation and Service Coordination.System Navigation and Service Coordination.
Informative Website Informative Website ––
www.alamoserviceconnection.orgwww.alamoserviceconnection.org
eNewsletter eNewsletter –– Stay Informed.Stay Informed.
The Network The Network –– Aging and Disability Providers.Aging and Disability Providers.
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About Our SponsorsAbout Our Sponsors

Sponsor | Sponsor | Sponsor | Sponsor | SponsorSponsor | Sponsor | Sponsor | Sponsor | Sponsor



ASC Call Volume
22,543 Calls 

Jan 2008 – April 2009



95,293 Sessions95,293 Sessions
March 2008 March 2008 –– April 2009April 2009

Sessions include 7 minutes or longerSessions include 7 minutes or longer

Website SessionsWebsite Sessions



2,174,8512,174,851

Number of People Reached in 2008 Number of People Reached in 2008 
at Fairs & Presentationsat Fairs & Presentations



15





ASC News BLAST/ASC News BLAST/
and eNewsletter and eNewsletter 

DistributionDistribution

February to March: 100% Growth Rate
Goal: 10,000 recipients by May 2010Goal: 10,000 recipients by May 2010

ASC News eBlast & eNewsletter Distribution
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Why Become Why Become 
An ASC Sponsor? An ASC Sponsor? 

Value added for your employees and their Value added for your employees and their 
familiesfamilies
–– Provide access to resources Provide access to resources 
–– Reduce your HR office workloadReduce your HR office workload

Opportunity to support the local community Opportunity to support the local community 
in providing access to services.in providing access to services.
Participation in community events as a Participation in community events as a 
““soft marketingsoft marketing”” activity.activity.



(210) 477-3275
www.alamoserviceconnection.org
A Community Partnership working together for you



For additional information
on the

Alamo Service Connection (ASC), 
including

Sponsorships and Memberships, p p p ,

please contact:please contact:
Martha Ramirez, 

Access Assistance Coordinator, (210) 362‐5217, 
email: mramirez@aacog.com. 


