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Medicare Open Enrollment

Thursday, November 5, 2009 — 9:45 a.m. — 11:45 a.m.
Al J. Notzon Ill Board Room, Suite 100, 8700 Tesoro Drive
San Antonio, TX 78217- 6228
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The Alamo Service Connection is hosting a Training Program on changes and
updates on Medicare. It is designed for staff and volunteers of agencies and
organizations who provide information and counseling on Medicare to seniors, their
families, friends, or caregivers. It is mandatory for Benefits Counselors.

Open to the public as space allows.

Guest Speaker: Gaye Humphrey, Director of Region VI, Centers for Medicare and
Medicaid Services, Dallas, TX

1. Welcome and Introductions

2. Medicare Part C (Medicare Advantage Plans)

3. Medicare Part D (Medicare Prescription Drug Coverage)

4. Overview on the Enhancements to Medicare Part D Prescription Drug Plan Finder

5. New requirements for Medicare suppliers of Durable Medical Equipment, Prosthetics,

Orthotics and Supplies (DMEPOS)

6. The Who's and When to contact the Centers for Medicare & Medicaid Services
7. Question and Answer Session

8. Informational Items

9. Adjournment

Please RSVP to Elena Hernandez, (210) 362-5274, email: ehernandez@aacog.com.
Open to the public as space allows.
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This meeting is wheelchair accessible. The accessible entrance is located at the front entrance of 8700 Tesoro
Drive. Accessible parking spaces are also available. Interpreters for the deaf must be requested forty-eight
(48) hours prior to the meeting by calling (210) 362-5200 or by calling Texas Relay at 7-1-1 for assistance.



