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http://www.unitedwaysatx.org/Pages/Staff Log In.html

Texas 2-1-1 Information and Referral Network
Background
* Integrated information and referral system throughout Texas
e 2-1-1is available in about 90% of the United States

» A free service accessible 24/7 by calling 2-1-1 or by live chat at
www.unitedwaysatx.org

* Plays an integral role in Texas disaster response and preparedness
* Funded with state and matching community campaign funds 50/50
* Serves as the platform of our Texas Military 2-1-1 project

* Funding for the Texas Military 2-1-1 project comes from a grant made possible
by the San Antonio Area Foundation through the Texas Resources for Iraq and
Afghanistan Deployment Fund


http://www.unitedwaysatx.org/
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2-1-1 Call Volume Trends
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*Health and Human Services — Food Stamps, Medicaid, Medicare help.



Texas Military 2-1-1 Concept
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Alamo Military Call Volume
January 1, 2008 — October 2, 2009
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Alamo Military Callers
January 1, 2008 — October 2, 2009
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Alamo Top 10 Military Needs
January 1, 2008 — October 2, 2009
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Alamo Military Age Groups
January 1, 2008 — October 2, 2009
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2-1-1 The Gateway to Care Home | Live Chat | How We Help | About Us

2-1-1 Texas Military Help - Chat Line

Connecting Military Service Members Who Have
Deployed to Afghanstan and Iraq and Their Families to
Vital Community Resources and Services
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Questions



