
 
 
 
 
 
 
 

Alamo Area Council of Governments 
Al J. Notzon Board Room, Suite 100  

8700 Tesoro Drive 
San Antonio, TX 78217- 6228 

 
Presentation: Communications and Cultural Challenges: Understanding and Meeting the 

Needs of Deaf and Hard of Hearing People 
 
Date:   Tuesday, May 4, 2010 
 
Time:   10:00 a.m. to 3:30 p.m. 
 

Morning Session Lunch Afternoon Session 
10:00 am – 12:00 am 12:00 am – 1:30 pm 1:30 pm – 3:30 pm 

Presenters: 
Margarita Vasquez and Sara Filippone 

 
Cultural Sensitivity: 

Deaf or Hard of Hearing People 

Lunch On 
Your Own 

Presenter: 
Randi Turner 

 
Americans with Disabilities Act: 

Understanding Legal Responsibilities 

 
Location:  AACOG 
   Al J. Notzon Board Room, Suite 100 
   8700 Tesoro Dr. Suite 700 
   San Antonio, TX 78217 
 
Presenters: Margarita Vasquez, Deafness Resource Specialist, Communication Services for the 

Deaf (CSD), funded by the Office for Deaf and Hard of Hearing Services (DHHS) of the 
Texas Department of Assistive and Rehabilitative Services (DARS) 
 
Sara Filippone, Hearing Loss Resource Specialist, Communication Services for the 
Deaf (CSD), funded by the Office for Deaf and Hard of Hearing Services (DHHS) of the 
Texas Department of Assistive and Rehabilitative Services (DARS) 
 
Randi Turner, Communication Access Specialist, Department of Assistive and 
Rehabilitative Services – Office for Deaf and Hard of Hearing Services (DARS/DHHS) 

 

*Please RSVP with Elena Hernandez (210) 362-5274 or email her at ehernandez@aacog.com.* 
 
 

 
 
 
 
 
 
This meeting is wheelchair accessible. The accessible entrance is located at the front entrance of 8700 Tesoro Drive.  
Accessible parking spaces are also available. Interpreters for the deaf must be requested forty-eight (48) hours prior to the 
meeting by calling (210) 362-5200 or by calling Texas Relay at 7-1-1 for assistance. 


